SHINE – Serving the Health Information Needs of Elders

Program Fact Sheet


The SHINE Program is a health benefits counseling program sponsored by the Massachusetts Executive office of Elder Affairs, in partnership with elder network agencies across the Commonwealth.  Health insurance information, counseling and assistance services are provided be volunteer SHINE Counselors who have been trained and certified by the Executive Office of Elder Affairs. The Next training will begin Wed., April 7 at Franklin County Home Care in Turners Falls, MA.

WHAT IS THE PURPOSE OF THE SHINE PROGRAM?


The purpose of the Program is to ensure that elders have access to accurate, unbiased information regarding health insurance and health care options.

HOW IS THE PROGRAM ADMINISTERED?

At the state level, the SHINE Program is administered by the Executive Office of Elder Affairs.  The roles include:  supervision of Regional Programs, curriculum development, training, certification, technical assistance to Regional Directors and counselors, standards development, data collection and reporting, conference and forum organization, and public relations.


At the local level, the SHINE Program is managed by Regional Directors.  The SHINE Directors are employees of the Regional SHINE Program’s Lead Agency.  Regional Directors are responsible for operations at the local level, including supervision of volunteer health benefit counselors, volunteer recruitment and screening, data collection and reporting, volunteer scheduling, outreach, and community relations.  Regional Directors must be certified SHINE counselors.

WHO ARE SHINE COUNSELORS?


SHINE volunteer counselors are the heart of the Program.  Counselors, mostly elders themselves, have received extensive training in many areas of health insurance options for elders.

WHAT DO SHINE COUNSELOR DO?

· Assist elders in understanding their health insurance needs

· Provide health insurance information and comparative charts

· Inform elders of their rights to appeal decisions under Medicare

· Conduct individual face to face counseling sessions

· Conduct presentations to community groups

· Help with insurance claims and application forms

· Provide claims advocacy

· Make referrals to appropriate agencies

WHERE DO SHINE COUNSELORS PROVIDE SERVICES?

· Councils on Aging

· Area Agencies on Aging and Aging Services Access Points

· Community hospitals

· Nutrition sites and Housing developments

· Home visits for homebound individuals

· Many other advocacy and social work organizations

· By telephone

Service is provided at drop-in times, scheduled appointments, and under certain circumstances home visits.

IS THERE A CHARGE FOR THIS SERVICE?


SHINE’s health benefit counseling services are provided free of charge.

WHAT QUALIFICATIONS ARE REQUIRED OF A SHINE COUNSELOR?

· Friendly and compassionate personality

· Interested in learning about complicated health insurance rules and procedures

· Commitment to participation in continuing education

· Willingness to complete activity reports

· Ability to serve weekly scheduled hours

· Good written and oral communication skills

· Commitment to protecting the confidentiality of all clients served

· Ability to present objective and unbiased information

Talk with a Regional SHINE Director if you are interested in becoming a certified SHINE Counselor.  Call SHINE as 1-800-243-4636 to learn more about this exciting opportunity to help senior citizens and Medicare beneficiaries of all ages.

The SHINE (Serving Health Information Needs of Elders) Program is a state health insurance assistance program that provides free health care information, assistance and counseling to Medicare beneficiaries of all ages. Call 1-800-AGE-INFO (1-800-243-4636) (TTY: 1-800-872-0166) to speak with or to schedule a meeting with a SHINE counselor.
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