State Energy Resources (Updated July 2011)
Western MA Electric

www.wmeco.com (email your request at this website)

Franklin County and North Quabbin area 1-877-659-6326

Assistance, utility discounts, weatherization and more.

Help if you can’t pay your energy bill 1-800-286-5844
Medical Alert

Hearing impaired help at TTY 1-800-221-1341

Mass Save

www.energybucks.com
1-866-537-7267
Go to website and enter your town to be given contact info

Fuel assistance, utility discounts, weatherization and more.

Mass Save energy audits 1-800-666-3303 or read more at www.masssave.com
Citizen’s Energy (JOE OIL)

CLOSED UNTIL DECEMBER 2011

http://www.citizensenergy.com/
1-877-563-4645 or 1-617-338-6300
Fax: (617) 542-4487
Email Address: inform@citizensenergy.com
Massachusetts Good Neighbor Fund

http://magoodneighbor.org/
In “413” area code call 1-800-262-1320

Other MA area codes call 1-800-334-3047

For those who exceed fuel assistance guidelines, the MA Good Neighbors Fund may help with electric, gas, oil, propane or wood costs.
Home Energy Loss Prevention Service (HELPS) for Municipal Utilities

http://www.munihelps.org/
1-888-333-7525
Residential energy conservation assistance.

Lifeline and Link Up

www.fcc.gov and search on “Lifeline and Link Up”

1-888-225-5322 or 1-888-641-8722

TTY 1-888-835-5322

Fax 1-866-418-0232

Affordable telephone service for people who are income eligible.

Lifeline and Link Up Information Sheet can be found at

http://transition.fcc.gov/cgb/consumerfacts/lllu.pdf
