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B Sending a message on senior issues

Fuel Assistance Needs Assistance!

[t is fortunate that the Fall of 2011 has been a few degrees warmer than
average because many elders and families who rely on fuel assistance are fac-
ing a long, cold winter.

According to the National Consumer Law Center, the LIHEAP (Low
Income Heating Assistance Program, commonly referred to as Fuel
Assistance) national appropriation is likely to be just under $3.5 billion,
assuming the House and Senate adopt the agreement for FFY12 funding
made in mid December. The Congressional Research Service has provided
a preliminary state allocation estimate showing Massachusetts receiving
$132 M. That compares to the $184 M Massachusetts received last year.
Last year, the maximum oil benefit was $1,050 and the maximum elec-
tric/gas benefit was $750. We can only expect these maximum benefit lev-
els to be lower with a $52 million decrease in appropriation to our state. An
elder or family can only expect assistance with about one tank of oil for this
heating season. Meanwhile, home heating oil prices are at unprecedented
levels compared to previous years. (Price charts can be found at:
http://www.mass.gov/eea/energy-utilities-clean-tech/home-auto-fuel-price-
info/heating-oil-price-surveys.html

Just under 250,000 households applied for Fuel Assistance for the 2010-
2011 heating season. Those numbers could increase as the economy con-
tinues to be difficult and unemployment rates have not improved very much
from a year ago. For elders living on a fixed income, high home energy
prices and other necessary expenses such as insurance, property taxes and
prescriptions threaten independence and living in one’s own home.
Remaining in one’s own home and community needs to be supported not
only through continued and increasing commitments to the provision of
health care, but also through the assurance of secure access to basic energy
and utility services.

Here are some facts about elders, their income and home heating needs.

e Elders are more likely than younger adults to be living below 200% of
the federal poverty guidelines. Twenty-four percent of elders (8.4 million

Healthy Aging Leaders
Wanted!

Volunteer to learn about falls prevention and
then teach older adults in the community
strategies that will keep them safe from falls.
Free training is Jan 25 and 26 from
9amto 1 pm
Franklin County Home Care, Turners Falls, MA
More info or to register contact Lesley Kayan
lkayan@fchcc.org
413-773-5555 Ext 2297
978-544-2259 Ext 2297

HAVE SCISSORS
WILL TRAVEL

Can’t get out to have
your hair done?

Will travel

’ to your home.
- icensed Hair Stylist

413-522-1918

ELDER LAW o B
WILLS & TRUSTS

people nationwide) live at or below 150% of the poverty level.

e High energy prices pose energy security problems for elderly house-
holds. Low income seniors tend to own older, less efficient energy-consum-
ing appliance s and heating equipment.

e Energy intensity (end use energy consumption per square foot of liv-
ing space) is 12% higher in poor, elderly households than in non-poor eld-
erly households.

e Households over the age of 80 represent approximately 6% of all MA
households. However, they make up 19% of the 163,224 households that
will be burdened by high oil heat bills in 2009. Of the 30,8830il heated
households that are occupied by people over the age of 80, 6,053 are mod-
erately burdened, and 24,830 are severely burdened.

e Elderly MA residents who depend on heating oil to keep warm will
be disproportionately impacted by the rising cost of heat this winter.
Approximately 60% of all burdened oil heat households are headed by peo-
ple over the age of 60, compared to only 27% of MA households as a whole.
Elders are more likely to have illnesses and physical disabilities and less like-
ly to be away from home in a heated environment during the day.

The consequences of high energy prices and expenditures are particu-
larly serious for low income elderly households ---especially in a Northeast
state such as ours. There is movement in the Beacon Hill to act on a sup-
plement to this year’s state budget for additional resources for fuel assistance.
Advocate to your lawmaker to support this supplemental appropriation and
not leave seniors and families in the cold.

Benefits Counseling at Franklin County Home Care can help people
age 60 and older find funds for many things including fuel assistance.
Contact a Benefits Counselor near you by calling 413-773-5555 Ext 2258 or
978-544-2259 Ext 2258 or email cbaronas@fchcc.org

For a fuel assistance program near you call the Resource Consultants at
Franklin County Home Care: 978-544-2259 or 413-773-5555 or
info@fchcc.org

Keep Meals on Wheels Rolling!

o Businesses wanted NOW to

Find out more by contacting
Pam Kelly
pkelly@fchcc.org
413-773-5555 Ext 2226
978-544-2259 Ext 2226

sponsor the 2012 Walk for
Meals on Wheels.

ON
WHEELS

Negus &

Laylot

“Ouer 115 years of caring”

Hampshire Counties.

413-397-9933

Locally Owned and Operated since 1999

10 Mill Street, Greenfield
Days 773-9552  Eves. 773-9285
GARY and NANCY MELEN

3180634

42

Collective Home Care Inc.
Providing Compassionate and Professional
Home Health Care Services in Franklin and

3182602

POWERS OF ATTORNEY s N oo
LIVING WILLS ¢ HEALTH CARE PROXIES | <= By ko e nty
SERVING THE NEEDS OF |
FRANKLIN COUNTY FAMILIES ——PIONEER

SINCE 1980

55 Federal Street, Suite 300, Greenfield
413-772-2222
robwain @comcast.net - www.wainstein-law.com

SERVICES

¢ Complete Hearing Evaluations

e Accepting Most Insurances
® Free 30 Day Hearing Aid Trial

Join the WIZZ Family!
Phil D.
Daniel Ferreira, Jr.
Lynn Langevin
Laura D.

773-5119

Diane Kanzler

Te.

John Merz
Al Sax

Apply: salesdepartment@wizzradio.com
Full- or Part-time Sales Team Member

WIZZ RADIO

AM 1520
www.wizzradio.com
24-hour streaming

REARING .\,

¢ Affordable Hearing Aid Sales & Repairs

Locally Owned & Operated Since 2002  Board Certified Audiologists

INHERITED IRA'S - HUSBAND & WIFE Jif

If your husband or wife dies you can roll their

IRA to your IRA. If you receive a check for the
distribution you have 60 days to deposit the funds
in your IRA. The better approach is to have the
distribution sent directly to your IRA.

Law Offices of
Richard Cox Bishop

Your Full Service Elder Law Firm .~
MASSACHUSETTS o FLORIDA * ARIZONA

First consultation is always free.

40 School Street * Greenfield » 413-773-1818

Excellent References
Animal Lover

3180636

Mindy’s Homecare

24 Hour Professional Homecare

Norman Morris, M.S.
Barbara Morris, Au. D.

MINDY THACH
Cell (413) 768-8195
Home (413) 774-5616

Valley Medical/
Greenfield Health Center
329 Conway Street

MA License #11-168
Quwer 10 Years Experience

3201113

9 Pine Street
Greenfield, MA 01301

“ Call today - Let me
help you hear better

,/I

¢ Hearing Evaluations
¢ Hearing Aid Sales & Repairs
¢ Affordable Pricing For All Budgets

3178330

489 Bernardston Rd.
Cherry Rum Plaza, Greenfield

413-774-0100
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OPTIONS:

Knowledge is Power!

Sarah (not her real name) is a 78 year old widow who cared for her hus-
band before he died. She knew about Franklin County Home Care and had
attended the Dementia Caregiver’s Support Group. In June 2011 she had a
planned knee replacement. While in a rehab facility her medical condition
changed putting her at risk for transfer to a nursing home for a short stay.
Rather than take that road, Sarah realized she could go home if she had help
when she got there. Sarah called Franklin County Home Care.

When Sarah called Franklin County Home Care from the rehab facility
her call was taken by the Information and Caregiver Resource Center. After a
short conversation with a Resource Consultant, Sarah was connected with the
Options Counseling program.

The Options Counseling Program was the right fit for Sarah.

“Options is a client centered program that offers choices and lets the
client, Sarah in this case, make her own decision,” said Laurie Deskavich,
Options Counseling program director.

Community Options Resource Specialist Holly Angelo made a visit to the
rehab facility where Sarah was completing her post op stay so a plan would be
in place and waiting for Sarah when she got home.

Sarah told Holly that skilled nursing services would be coming to her at
home after discharge to help her with physical therapy, but that she needed
some help with personal care, grocery shopping and meal prep. Holly found
that Sarah didn’t qualify for MassHealth, but that Medicare would pay for
skilled services. That said, Holly offered Sarah others options should she need
more help.

The State Home Care program could provide in home services as Sarah
met the eligibility criteria.

If Sarah’s situation changed she may qualify for one of the enhanced home
care programs (Frail Elder Waiver or Enhanced Community Options). Sarah
could also private pay. Holly noted what each of the options would offer Sarah.
Holly left Sarah at the rehab facility with a personalized plan for help at home
as well as some alternative plans in case things changed. Sarah arrived home
shortly after and services were waiting for her, not the other way around. This
happened because Holly had assessed Sarah prior to discharge and arranged
the home care services to be available.

Thirty days after they met, Holly called Sarah to check in. At that time
Sarah was doing well and needed no further assistance from Holly. Holly
closed Sarah’s case. If, however, Sarah’s condition had changed and she need-
ed more help, Holly could help activate an alternative plan by informing

Sarah’s case manager. If Sarah was not a state home care client Holly would
provide an alternative plan.

Options Counseling is for:

People in acute care hospitals and rehab facilities at risk of discharge to a
long term care facility

People in the community who are at risk of admission to a long term care
facility

People in skilled nursing facilities who can private pay for services to help
them return home

People of any age who are interested in taking charge of their care and
making decisions once their options are outlined for them.

Options is also for family members/significant others/caregivers in search
of information and decision support they will use while working with the per-
son in need of assistance.

The Options Counseling program has been running for one year. Most of
the referrals come from people themselves, but some also come from discharge
planners at Baystate Franklin Medical Center. In 2012 the Options
Counseling program hopes to expand and receive referrals from other hospitals
as well as doctor’s offices.

“If doctors are aware of the Options Counseling program they can send us
their patients BEFORE surgery so options are discussed and appropriate plans
are made so services are waiting when a person gets home. A successful dis-
charge home happens before the person is even in the hospital,” said Ms
Deskavich.

There are so many programs and services that support older adults’ choice
to live at home for as long as possible. Unfortunately, most people (including
very capable caregivers) get lost in the maze of programs, guidelines and appli-
cations. Franklin County Home Care staff are familiar with what is available
and how to access programs and funds—they make getting what you need that
much easier.

An Options Counselor can come to you at home (house or apartment);
assisted living, congregate housing, homeless shelters, rest home or any home
like setting. They can also visit you in acute care settings like Baystate
Franklin Medical Center, a long term care facility (like a nursing facility).

For more information about Options Counseling contact ICRC at
Franklin County Home Care at 413-773-5555 or 978-544-2259 or
info@fchcc.org

Read more at www.fchec.org

Need to Stretch Your Money?
Benefits Counseling at FCHCC can help!

Benefits Counselors are
community volunteers.

Find out more by contacting
Christine Baronas at
cbaronas@fchcc.org or
413-773-5555 Ext 2258

978-544-2259 Ext 2258

Healthy
Eating for
Better Living

Healthy

\ﬂq " ' Eating

A FREE workshop for older adults
Jan. 12, 19, 26, Feb. 9, 16 and 23 from 1-3 pm
Northfield Senior Center
69 Main St., Northfield, MA
More info or to register:
Lesley Kayan lkayan@fchcc.org or
413-773-5555 Ext 2297
978-544-2259 Ext 2297

Paying Cash for Silver & rys
Gold Jewelry, Flatware, [l surex I 3&(
Old Watches, Coins, etc. M‘I aﬁt
Tﬁreoken or Otherwise Héalthy Safoofl

Hot & Cold Deli
Country Jeweler [E="0%: 550278 Y

Corner of Main & Chapman,
Greenfield o 772-0859 £
Tues.-Fri. 9:30-5:30pm 5
Sat. 9:30-1:00pm

Healthy Produce .
70 Allen st. gfld, 413-773-1100

Your Golden Opportunity to Reach
a Mature Market
PLACE YOUR AD HERE IN
THE GOOD LIFE
Call Sheila Quinlivan
(413) 774-0425 - (603) 239-8849
E-mail: squinlivani@comcast.net

The Good Life:

Anna Viadero, Editor ~

Roseann Manrtoccia, Executive Director, FCHCC

% The Good Life is published weekly in the Recorder by the non-profit Franklin County Home Care

Corporation

< Contact The Good Life at 330 Montague City Road, Suite 1, Turners Falls, MA 01376-2530. Phone:
(413) 773-5555 or (978) 544-2259; Fax (413) 772-1084; e-mail: goodlife@fchcc.org

** Franklin County Home Care Corporation/Area Agency on Aging (FCHCCQC) is a private, non-profit corpora-
tion, which develops, provides, and coordinates a range of services to support the independent living of elders,
people with disabilities and caregivers.

% FCHCC serves all Franklin County towns plus Athol, Petersham, Phillipston and Royalston in Worcester
County. @ (413) 773-5555 @ (978) 544-2259 @ info@ fchcc.org € www.fchcc.org @



