THE EVOLVNG AWARENESS OF HOARDING
By Nancy Ferron and Linda Puzan, members of the Franklin County Hoarding Task Force
Most readers are likely aware of the recent spate of television shows that focus on the issue of hoarding. It usually goes something like this: Family is going to leave their loved one due to the deplorable conditions they are forced to live in, because the family sees their loved one as lazy and unwilling to change. Enter the hour long magic cleaning crew, a few words from the resident therapist and voila, the “hoarder” is cured and the family will go on to live happily ever after.

Members of the Franklin County Hoarding Task Force, as well as other organizations and individuals, are working to dispel some of these misconceptions about the phenomenon of hoarding/excessive clutter.

Hoarding can take on many forms, including animal hoarding, food hoarding, the compulsive collection of items such as papers, magazines, knick knacks, plastic containers and “restorable” yard sale treasures. Excessive clutter can consist of trash, clothes, crafts, boxes and even new and never opened goods.

The Franklin County Hoarding Task Force is comprised of varied agencies and individuals whose work has brought them into contact with people who struggle with the issue of hoarding.  Members include the following:  Boards of Health, Home Care and Elder Protective Workers, Property Management staff, Tenancy Preservation personnel and others. The primary goals of the task force are to create resources, provide education and learn more about how to address the problem and work with those who need assistance.
People who hoard often have deep feelings of anxiety, distress and shame. Hoarding can cause health and safety concerns including sanitation, fall risks and fire hazards. Excessive clutter can jeopardize tenancy and create risk to other residents of multi family dwellings. Many friends, loved ones and professionals, become frustrated and angry with someone who hoards. This often leads to blame, ridicule and ultimately “giving up” on the individual. There are currently attempts to provide support to those who hoard, including support groups developed by Dr. Randy Frost in Franklin, Hampshire and Hampden Counties.
Some basic dos and don’t have been found helpful in assisting a person who faces this challenge.

DON’T: Criticize, judge, argue or try to force a one time “big clean-up”

DO: Use encouragement, speak as you would like to be spoken to, focus on safety and personal goals and be patient.
If you want to learn more about hoarding and excessive clutter here are some resources to get you started:

· E-mail for Franklin County Hoarding Task Force: FCHoarding TaskForce@gmail.com
· Visit www.MassHousing.com and search hoarding resources for detailed information

· Book:  Buried in Treasure: Help for Compulsive Acquiring, Saving and Hoarding by David F.Tolin, Randy O. Frost and Gail Steketee.  Can be found on Amazon.com

